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Your Essentials for Multi-Factor Authentication (MFA)

E Updated Mobile Number & Email Address
To receive your One-Time Password (OTP).

ﬁ Internet Enabled Personal Device (Mobile Phone or Tablet)
Use your own device for added security.

RHB Trading Mobile Application

RHB®
T Ensure it’s updated to the latest version.
Q Secure Internet Connection

Use a strong and stable connection during verification.

Support Contact
Keep our hotline handy: @8 +603-2330 8900 | 1 support@rhbgroup.com






One-Time Device Binding Setup

Step 1 — Start Setup Step 2 — Enter OTP

Enter the 6-digit OTP received via
SMS/email and tap “Submit”

* Login to RHB TradeSmart
mobile application, tap
“Proceed” to start binding

your device.
To proceed with device binding, click R A . .
’ y - security code (OTP) will be
the *Procociiiiial " il be Y ( ) ; RMO RHB TradeSmart: Your OTP XXXXXX
sent to your registered email address sent to your reglstered mobile

Enter Security Code to bind your device. Valid for 1 min. DO
Pleaserzr;ti:tr;:wezérﬂggltesglcjtr:::)t;'rc::des:]';‘ilf°YO‘" NOT SHARE this. Call RHBIB Call Centre if
you didn't request this.

and mobile number via SMS.

number and email.

Q, Notes:

Complete the setup to avoid login
interruption. You cannot access
trading until device binding is done.

Your OTP will expire in 53s

.[:l Notes:
* Never share your OTP.

*  You have 3 attempts to enter OTP
correctly. After 3 failed attempt, your
account will be temporarily locked.

* To unlock, contact us at +603-2330 8900
or support@rhbgroup.com




One-Time Device Binding Setup

Step 3 — Complete Setup

* Tap “OK” to complete the setup.

*  Your device is now successfully bound and ready to
authorize transactions.

* A confirmation message will be sent to your registered

mobile number and email.

Device binding was successful. This device is RM O RH B TradeSma rt: YOU r deViCe haS

now bound to your account.

been successfully bound to your trading
account. Call RHBIB Call Centre if you

didn't perform this.






Approve Transactions Using Secure Key — Web

Step 1 - Ensure Device Binding Setup is Completed

Device Binding Setup Required

e (e P T e e If your device is not yet bound, you will see this message
device binding setup. This is a mandatory requirement
to ensure continued access and security. [ Notes:

* Complete the device binding setup in the Mobile App before trading on the web.

* If not completed, the system will prompt you with this message.

* Referto the “One-Time Device Binding Setup” guide for details.

Step 2 - Authenticate Your Access

Select Account No. v| | 29 Opuy OseL OIpss | Enter Trading PIN KeepPIN [

Qry ba1) et OGN 1066 - RHBBANK (Active) Lot Size 100 Upon login, the “Submit” button in the order pad will be hidden before
I UNLOCK approval. Other fields remain available.

order will be placed upon meeting this criteria.

Approval Message To enable trading :

a) Tap the “Unlock” button at the top right of the screen.

A push notification has been sent to registered mobile . . . . )
device to verify your authentication. b) A Secure Key Approval Notification will be sent to your registered device.

D c) Approve the request on your registered device to complete authentication.

£ Notes:

Approval notification will expire in 1 minute.




Approve Transactions Using Secure Key — Web

RHB TRADESMART'

Control . Col

FORGOT PASSWORD

OPEN A

RHB TradeSmart

Secure Key Authorisation

User ID
ebtest23

Date
14 October 2025

Time
10:30:28 AM

C e | D |

Step 3 - Secure Key Approval

On your registered device, tap “Approve” on the Secure Key Authorisation
to complete authentication.

If you did not receive the Secure Key Approval Notification, open the RHB
TradeSmart App, tap the “Secure Key” icon on the home screen, then tap
“Approve” on the next screen.



Approve Transactions
Using Secure Key
(Desktop App)



Approve Transactions Using Secure Key — Desktop

e Intl (541) - Normal Unlock o =

nti) ~ | PKW200 (110000052... - | 29 (BUY () SELL IDSS | - Enter Trading PIN - | [ Keep PIN

urr BiQty Buy Sell S0ty Last Lol

Chg| %Chg | Volume | LotSize
0.030 EH}EI 700 0030 E{PI{H:H} 0. 000 0,00 ?1}EIEH:H}

A push notification hag been 2ent to registered mobile device to
verify vour authentication.

Unlock

Price (3GD)
0.020]

A push notification has been sent to registered mobile device to
verify your authentication.

Step 1 - Authenticate Your Access

Upon login, the “Submit” button in the order pad will be
hidden before approval. Other fields remain available.

To enable trading :

a) Tap the “Unlock” button at the bottom right of the Order
Pad section.

b) A Secure Key Approval Notification will be sent to your
registered device.

c) Approve the request on your registered device to complete
authentication.



Approve Transactions Using Secure Key — Desktop

Step 2 - Secure Key Approval

RHB TRADESMART "
Control. Convenience . Rewards * Onyour registered device, tap “Approve” on the Secure Key Authorisation
| RHB TradeSmart to complete authentication.

Secure Key Authorisation

* If you did not receive the Secure Key Approval Notification, open the RHB
TradeSmart App, tap the “Secure Key” icon on the home screen, then tap

User ID “Approve” on the next screen.
ebtest23

Date

14 October 2025
FORGOT PASSWORD

Time
10:30:28 AM

OPEN A

C )| D




Approve Transactions Using Secure Key — Desktop

B Step 3 — Authentication Successful
0000052... -~ | 19 (JBUY (J)SELL ()IDSS essssssss @ ieep PN
Buy sell|  saty|  Last| Lval Chg | %Chg| Volume | Lotsize e Once authentication is successful, the “Submit” button will present in
Order Pad section.
Price (MYR) icati .
MR (YR |Sec e iey sueaficston hes esn apeeqved fom ymer fodne * You can now execute Buy or Sell orders and enter your trading PIN as usual.

on meeting the following criteria: )
1ame - If Price is | Greater than







Approve Transactions Using Secure Key — Mobile

Authenticate During Order Execution

- P . Step 1 — Authentication prompt during order execution
DETAILS CHART TRACKER NEWS
1066 RHBBANK B testupdae * When you tap “Buy @" or “Sell @", the Secure Key
RHB BANK BERHAD s . . . “ ”
= o RHB TradeSmart authentication request will appear — tap “Approve
L ) 0.000 (0.00) Secure Key Authorisation to authorize.
High - Low - . .
Reference ass0 Lo : * If youlogin from another device, the Secure Key
- e, User ID Authentication notification will be sent to your
BUY PRICE BUY QTY BQ SELL PRICE SELL QTY SQ ebtest23 . o
bound/registered device.

Date

14 October 2025

Time

10:30:28 AM

4 _ N
( Reject | Approve
N




Approve Transactions Using Secure Key — Mobile

Authenticate During Order Execution

ORDER PAD p ‘
1066 RHBBANK Bl Last Update:

RHB BANK BERHAD

Step 2 — Enter Trading PIN to complete your order execution

[B] LAST CHANGE(%)

- } 0.000 (0.00)
e The “Lock @” icon will then be disappear — confirming

that your session is authorized for transactions.
* Enter your desired price, quantity, and trading PIN to
finalize the order.

BUY PRICE BUY QTY BQ SELL PRICE SELLQTY SQ

Select Account Order Type

Price (MYR) Quantity (x1)

Lot Size: 100
Validity Trading Pin
Day

D Remember Trading Pin

If Price is -







Unbinding Registered Device
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Step 1 — Open Settings

“u=n

Tap “=” icon on the top left, then select “Settings”
from the list.



Unbinding Registered Device

SETTINGS UNBIND DEVICE

Edit Profile Step 2 — Go to Device Management

Registered Devices

* Under “Settings”, tap “Unbind Device”

Unbind Device

* Tap “Yes” to remove Secure Key binding from your
registered device

Change Password

Change Trading Pin

Default Account

Forgot Trading Pin

Do you want to unbind your device?

Pre-Order Setting

Contact Us

About the App

Tips




Unbinding Registered Device

Step 3 — Registered Device Unbinding Successful

* A “Successfully unbound” message will be sent to
your registered mobile number and email address.

Q RMO RHB TradeSmart: Your device has

Your device has been successfully been successfully Unbound from yOUF
bound: Youvillincwibe lbaged ot . .
HNDORNC RN = ggee o trading account. Call RHBIB Call Centre if

you didn't perform this.
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