
RHB Futures GTS (Mobile)  
Quick Start User Guideline 



Notice 

Although every effort has been made to ensure that the information 

given in this RHB Futures GTS Quick Start User Guide is accurate, no 

legal responsibility is accepted by RHB Investment Bank (“RHBIB”) for 

any errors, omissions or statements.  

 

The information set out in this quick guideline is provided at your sole 

risk and RHBIB shall have no liability to you in the event that you suffer 

any loss, whether in contract, tort or negligence, either directly or 

indirectly, arising out of this guideline or the information contained 

herein. 
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1.0 How to Install RHB Futures GTS Mobile 

IOS User 

Go to Google Play Store or App Store and search “RHB Futures GTS” 

Android User 
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2.0 How to Log In 

To launch RHB Futures GTS Mobile, click on the Apps in your application 

list. 

Enter a valid username and password and tap 

“Login” 

You may tick “Save Username” to save the 

username information. 
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2.0 How to Log In 

Once you login, the DMA terms and conditions 

window appear. Click “Agree” to proceed. 
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3.0 Menu – Add Product 

Click at 

top left for 

Menu  

Select  Product 
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4.0 Add Product Into Watchlist 

Under Product screen,  

click BMD to change to other Exchanges 
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4.0 Add Product Into Watchlist 

*Note: Futures code in RHB Futures GTS label as YEAR – Contract Month (YYYY-MM) 

Upon selecting Exchange, select the futures contract, contract month and follow by “+”  sign to add to 

watchlist. Example as below: 

Click            ,Select 

Click           ,    ,Select 

Select          to add 
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5.0 Watchlist 

Click  

from the 

Menu  

The product 

added will be 

shown in the  

Watchlist 
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6.0 Placing Order 

Under Watchlist,  

select a product 

to place order. 

The Quote 

screen will 

appear for order 

placing. 
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6.0 Placing Normal Order 

To place order: 

Fill in quantity, price and 

select order validity period. 

Click               to Long 

Click    to Short 

A confirmation screen appear 

Click “Yes” to place the order 

Click  “No” to abort execution 

1 2 3 
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7.0 Placing Stop Limit Order 

To place STOP LIMIT order 

Fill in quantity and limit price for 

the stop order. 

A confirmation screen appear 

Click “Yes” to place the order 

Click “No“ to abort execution 

Tick Trigger Price and fill in the 

trigger/Stop price 

Click                for Buy Stop 

Click    for Sell Stop 
3 

1 

2 

4 
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8.0 View Outstanding Order 

The working order will show 

as “Outstanding Order” at the bottom 

under Quote. 

Alternatively, select menu, 

 

Then select 

   

1 
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9.0 Amend Order 

Update Quantity at “Qty” 

Update Limit Price at “Price” 

Update Trigger price at “Trigger 

Price” 

(For Stop Limit order only) 

A confirmation screen appear 

Click “Yes” to update order 

Click “No” to abort update 

To update a working order: 

 

Click       to update order. 
1 

2 

3 

Go to Menu, Outstanding Order 
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10.0 Cancel Order 

Cancel Order screen will appear 

 

Click “Yes” to cancel the order 

Click “No” to abort cancellation 

To cancel a working 

order: 

 

Click        to cancel order 

Click Menu  and select    

  

 

 

Outstanding Order screen 

will show the working order  

1 

2 

3 
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11.0 Order Journal 

Select    

from the Menu  

Select order status to be 

viewed. 

Select               for 

drop down list. 

1 

2 
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12.0 Account Summary 

Go to menu, select Account Summary screen, it 

will shows your account portfolio info and it 

refresh every 15 seconds. 

Click here to refresh the info.  
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13.0 Account Portfolio 

Select   

from the Menu  

The Account Portfolio 

will show the following: 

 

• Open Position 

• Average Entry Price 

• Total Portfolio P/L 

• Account Equity  

• Real Time P/L for the 

Open Position 

1 

2 
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14.0 Settings 

Select  

from the Menu  

You can change the 

following under settings: 

 

• Language 

• Password 

• Default Order Quantity 

• Up/Down colour 
• Check apps version 

1 

2 
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15.0 Log Off 

Select        

from the Menu  

Click 

to confirm Exit   
1 2 
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