RHB TradeSmart

User guide for Biometric Login in mobile app

2nd October 2021

Digital Experience & Call Centre,

Group Retail Equities and Futures

ruse |

bt !
e A4 I %
el
4




BIOMETRIC REGISTRATION IN MOBILE DEVICE

RHB TradeSmart

RHB & Update TradeSmart mobile app to the latest version.
TRADESMART
UPDATE (M

RHB TRADESMAK T

Controd . Convenience ., Rewords

* Launch TradeSmart after a successful update.
Remember me Note: You will see same login page with no Biometric icon.

* Login with existing username and password.

Forgot Password?

Not a Customer yet? ° C“Ck Il_ogln’ button.

Existing Customer,
without Online Facility?




BIOMETRIC REGISTRATION IN MOBILE DEVICE
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Biometric Login

Do you want to register for biometric
login?

* Please note that once you registered
this device, all fingerprint/face ID
registered with this device can be used
to login and access RHB TradeSmart
Mobile Application.
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Biometric Login
Do you want to register for

biometric login?

* Please note that once you registered
this device, all fingerprint/fface 1D
registered with this device can be used
to login and access RHB TradeSmart
Mobile Application.

CANCEL

This Biometric registration page
will appear.

TradeSmart Biometric login is
applicable for fingerprint and face
detection ID.

Click ‘Register’ button to proceed
with Biometric registration.

Once clicked, your Biometric
registration is successful.

If you are accidentally click
‘Cancel’, refer to page 9 to register
your device.
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BIOMETRIC REGISTRATION IN MOBILE DEVICE

4 RHB TRADESMART
Click ‘Yes’ to activate Real Time PR
streaming for Bursa Market. aiiod D s S S s Naviine

arip what lies ahead lor you 3N INve

Real Time Streaming Setup

For continuous update of market dats, please activate Real )
Time Streaming. However, do note that streaming may Register now
incur high Internet data charges

Notes: You can change the Real Time Streaming settings )
at Main Menu > Settings > Real Time Streaming at any Convert SmartPoints into Touch 'n Go eWallet credit
point of time. 5

1P

* Announcement page will be displayed. Sodsckoh

Check it out

* Click X" icon to close the page.

Kindly take note of the following Share Consolidation ex

N NA INA ) 1A PWOR (st

k HERE to read more

Get RM100 Touch 'n Go on Exchange Traded Funds (ETF

enter e




BIOMETRIC REGISTRATION IN MOBILE DEVICE

= ToPsTOCKS . £

FBM KLCI

What's new

Stock Name

WARRANTS

BOND & LOAN

Click X" icon to close What’s new
information page.

* BME price feed will be displayed.

e Continue your trading here.

N/ Top Volume

LAST CHANGE >

168,111,

0.000 154,890,

EMICO 146,159 4

YONGTAI

SERBADK

TOPGLOV
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BIOMETRIC REGISTRATION IN MOBILE DEVICE

=  SETTINGS

Registered Devices

Change Password

Change Trading PIN

Forgot Trading PIN

Real Time Streaming

Pre-Order Setting

Contact Us

About the App

Select ‘Registered Devices’ to view
list of registered devices for
TradeSmart mobile app.

List of registered devices will be
displayed in this page.

‘Register’ button in this page can be
used to register the particular device
with Biometric login.

A message will be prompted upon
successful registration.

You may register maximum up to 5
devices.

Device successfully registered
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BIOMETRIC LOGIN IN MOBILE DEVICE

RHB TRADESMAKI RHO TRADESMART

10 * In the next login, Biometric icon will
appear in Password field.

& Password * To login, enter your existing
username.

Remember me

* Click Biometric icon.

Forgot Password?

Not a Customer yet?

Existing Customer,
without Online Facility?




BIOMETRIC LOGIN IN MOBILE DEVICE
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Face ID
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Username will auto populate based on
previous login ID.

Click Biometric icon.
Place your finger on your device’s

fingerprint scanner or position your
face in front of the device to proceed.
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REMOVE BIOMETRIC IN MOBILE DEVICE

=  SETTINGS

Registered Devices

Change Password

Change Trading PIN

Forgot Trading PIN

Real Time Streaming

Pre-Order Setting

Contact Us

About the App

Confirm delete iPhone XR?

Cancel

0K

Device successfully deleted.
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Select ‘Registered
Devices’ to view list of
registered devices for
TradeSmart mobile app.

Click on the ‘minus’ sign
to remove the biometric
login from the
respective mobile
device.

A successful message
will be prompted. Click
‘OK’ to close the popup
message.
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