
Download the app
from this button

Listed below is the minimum and recommended PC spec 
for RHB TradeSmart Desktop Application.

Windows Version: XP & above
Java: Java 1.7.0 & above
Screen Area: 1024 x 768 & above
Processor: 1.6 GHZ & above
Memory: 2GB and above
Internet Connection: 1Mbps or above
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Click on the installer file that 
you have just downloaded

Follow the instructions on 
the page to install. Once 

installation is done, you will 
see this icon on your PC. 

Click on it.
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Login using your RHB 
TradeSmart Username and 

Password

Note: If your computer uses 
Proxy to access Internet, 
you need to key in your 

proxy details before you can 
login

LOGIN
Control . Convenience . Rewards



For security purposes, you 
may want to "Lock" (the 
screen is greyed out) your 
app while you are away. To 
unlock, click on the icon and 
key in your login password

Shows the last 3 bids for the 
stock counter selected

This icon indicates if 
the app is still connected

These indicators will blink 
with colour if there is 
notificationFiltering options to list the 

stocks the way you wish to 
view them

To move a column left or 
right, click and drag to the 
desired location

NAVIGATING RHB TRADESMART
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Shares at Hand indicates 
stocks that you have 
successfully secured

All online and o�ine
transactions as at day 
before

Click on CMS to view your 
portfolio

Each tab here indicates the 
status of your accounts. 
Click on each tab to filter 
according to your viewing 
needs

Outstanding Transactions 
shows transactions that 
have not been settled as at 
day before

NAVIGATING PORTFOLIO
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Click here to create a 
new tab

1

You can create a new tab 
here and customise the tab 
to your viewing needs. Each 
tab can have up to 20 
widgets.

CUSTOMISING YOUR PAGE
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Click on widgets and 
select the widgets that 
you wish to add to your 
tab

3

Quotes is the default main 
widget. If your page does 
not contain the Quotes 
widget, then other widgets 
are just grouped according 
to the matched colour 
indicators.

Matching colour indicators will link your 
widgets. In this example, the Quotes 
widget is the main widget and the Order 
Pad and Technical Chart have been linked 
to it. When a stock is selected on the 
Quotes widget, the Technical Chart will 
show the selected stock and the Order 
Pad will contain the selected stock 
details.

Double click on the tab 
to rename the tab

2 To remove the widget, 
click on 'X'

5

You may need to resize 
the widgets. Just drag 
the widgets around or 
drag the corners

4

CUSTOMISING YOUR PAGE
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On the Quotes tab, 
highlight the stock that 
you wish to buy/sell or 
select from the Order 
Pad on screen

1

Select the account 
which you wish to 
trade from

3

Hit the 'Buy', 'Sell' or 
'Submit' button

6

These respective icons will 
blink and change colour 
when an order is matched 
or rejected

Order Pad will display stock 
that has been highlighted 
on Quotes tab, but you may 
change the stock by keying 
in the stock name code here

Market Queue tab will 
display the stock that has 
been selected on Quotes 
tab

Message box will notify you 
of any errors on the Order 
Pad

Select buy or sell2

Key in the quantity, 
price and select the 
validity period for your 
bid

4 Key in your Trading PIN. 
You may check the 'Keep 
PIN' box for the system to 
remember your PIN

5

BUYING AND SELLING
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Select and key in the 
transaction details

1

Select ‘GTD’ on validity menu and 
select the date. You can select up to a 
maximum of 30 days

2

Placing a Good-Till-Date (GTD) order

BUYING AND SELLING

Notes to placing GTD order

Available for BME and foreign markets.

GTD order for BME will be termed BURSA 
GTD. Upon submission to BURSA, the 
order will reside there until it is matched, 
expired or cancelled by client.

BURSA GTD order will be eliminated 
automatically when:

The GTD order(s) is more than your 
available trading limit.

The counter is suspended from 
trading/delisted by the respective 
Exchange.

The counter goes through
Corporate Exercise.

The price of the order falls outside 
the price limit range
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Select and key in the 
transaction details

1

Tick the checkbox to 
place a condition

2
Key in your 
conditions

3
Click on ‘BUY’ or ‘SELL’. Your 
order will be placed upon 
meeting your set criteria

4

Placing a Conditional order

BUYING AND SELLING

Notes to placing Conditional order

Conditional order is allowed for normal 
market for all exchanges except ASE.

When user ticks on “This order will be 
placed upon meeting the following 
criteria” checkbox the following fields 
will be enabled for user to enter the 
trigger condition.

Exchange 

Stock Code/Name 

Price condition  (Greater Than, Less 
Than or Equal To)

Price 
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Select and key in the 
transaction details

1

Select ‘Stop Limit’ 
Order Type menu

2

Key in your Stop Price.
For Buy orders, the stop price must be greater than or equal to last done or reference price.
For Sell orders, the stop price must be lower than or equal to last done or reference price.

3

Placing a Stop Limit order

BUYING AND SELLING

Notes to placing Stop Limit order

For Buy stop limit order, 

The Stop Price must be greater or 
equal to last done price or 
reference price in the absence of 
last done price.

The order price must be greater or 
equal to the Stop Price.

Order Price >= Stop Price >= 
Last/Ref Price

For Sell stop limit order, 

The Stop Price must be lower or 
equal to last done price or 
reference price in the absence of 
last done price.

The order price must be lower than 
or equal to the Stop Price.

Order Price <= Stop Price <= 
Last/Ref Price
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Create a new tab by 
clicking ‘Tab’ menu

1

Click ‘Widget’ and 
select Basket Order

2

Basket Orders

BUYING AND SELLING
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Select an existing basket or create 
a new one by clicking ‘Add Basket’

3

Basket Orders

BUYING AND SELLING
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Click ‘Add Order’ to proceed to add 
your orders to the basket. Please 
note that you can key in a maximum 
of 5 orders in one basket

4

Basket Orders

BUYING AND SELLING
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Select the orders that you wish to 
send, click on ‘Submit Order’, key in 
your Trading Pin and click ‘Confirm’

5

Basket Orders

BUYING AND SELLING
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Select ‘Order Status’ tab1
Filter your viewing 
options accordingly

2

Click on ‘Details’ to view 
transaction details*

3

To view your GTD Orders, 
use this filter

To view your Stop Limit 
orders, use this filter

O�ine orders keyed in by 
your dealer will be 
displayed within this list 

CHECK AND AMEND YOUR ORDER

Viewing your order details

Control . Convenience . Rewards

Copy: Copy all previous details keyed-in to the Order Pad

Buy: Buy the selected stock again at another price

Sell: Sell the selected stock

Amend: Amend the order if it is unmatched

Cancel: Cancel the order if it is unmatched

Details: Shows detailed information of the order including time and date of each status change

*Note:



Displays the time log for each 
order event

Displays the details that you 
have keyed in for this order

CHECK AND AMEND YOUR ORDER

Viewing your order details

Control . Convenience . Rewards



Select ‘Order Status’ tab1 Filter by: Completed, unmatched, cancelled, 
rejected, outstanding. Only orders which are 
outstanding can be amended.

2

Right click on any of the listed 
stock to perform changes to the 
transaction or to view order 
details.  

CHECK AND AMEND YOUR ORDER

Amending your order

Control . Convenience . Rewards



Adding stocks to watchlist
On Quotes page, select 
the stock and right-click 
to bring up the menu. 
Click on 'Add to Watchlist' 
and select the Watchlist

1

To view your Watchlist, click 
here and select 'Watchlist'

Removing stocks from watchlist
Highlight the stock from your 
Watchlist, right-click to bring up 
the menu. Select 'Remove from 
Watchlist'Your Watchlist can comprise 

stocks from di�erent markets, 
identified by the Exchange 
column

MANAGING YOUR WATCHLIST
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Rename your Watchlist

Click apply when you are 
done

Click here and select 
‘Watchlist’ to manage your 
Watchlist

SETTING UP YOUR WATCHLIST
Control . Convenience . Rewards

Click apply when you are 
done



Highlight the stock from 
any page and right-click 
to bring up the menu. 
Select 'Add to Price Alert'

1

To view all stocks that you 
have set the price alerts, 
select 'Price Alert' from 
the Alerts menu

3

On the Price Alert Setting 
box, key in your Target 
Buy Price, Target Sell 
Price, Notes if any and 
click on ‘Save.

2

The price alert icon will 
blink and change colour 
once any price alert is met

4

Your price alert stocks can 
comprise stocks from di�erent 
markets, identified by the 
Exchange column

MANAGING PRICE ALERTS
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Changes the text bigger 
or smaller according to 
your needs

Once you are done, save 
it with a new Template 
name.

At any point of time you 
need to go back to the 
default template, click 
'Restore Default'

Changes the theme colour 
to your preference

Configures the
background colour, 
display fields and the 
order of the display fields 
on selected widgets

CUSTOMISING YOUR SETTINGS
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Key in your Proxy Server 
Settings here to save time 
keying it in at the login 
page each time if you are 
going through proxies to 
access the internet

CUSTOMISING YOUR SETTINGS
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Edit your Watchlist names 
here

CUSTOMISING YOUR SETTINGS
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Manage the frequency of 
the alerts sent to your 
email and change your 
email address here

Tick the checkbox to enable 
Order Confirmation page Manage alerts pertaining 

to orders made on the 
desktop app

CUSTOMISING YOUR SETTINGS
Control . Convenience . Rewards
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